
ANNUAL 
REPORT2021

THE PATIENTS’
BEHBUD SOCIETY 
FOR AKUH



Faisal, a garment factory worker and 
the main bread-winner in his family, 
was diagnosed with intestinal cancer. 
For several months, he put off getting 
treatment until he was in severe pain 
and had to be brought to AKUH on a 
stretcher. Through the Patients’ Behbud 
Society for AKUH, Faisal was able to 
receive the medical care he needed 
and leave the hospital on his feet.

COVER STORY: FAISAL

Through the 
Patients’ Behbud 
Society for AKUH, 
Faisal was able to 
receive the medical 
care he needed.
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““
A MESSAGE FROM

NADEEM MUSTAFA KHAN, PRESIDENT, 
THE PATIENTS’ BEHBUD 
SOCIETY FOR AKUH

WHY DO WE GIVE OUR ZAKAT TO PBS?
We asked some of our donors to share why they 
support the Patients’ Behbud Society for AKUH:

“I am so happy that my DIN family has been 
supporting the Patients’ Behbud Society for AKUH 
since 2007. I remember during my first visit to 
AKUH I had the chance to learn more about the 
work of PBS and was really impressed by their 
strong processes. For me, the respect AKUH 
shows its needy patients is one of the best things 
about it. No one in the hospital, except the welfare 
department, know when a patient is zakat mustahiq 
and this information is kept strictly confidential so 
that their treatment is not negatively impacted. 
The respect PBS for AKUH shows for the integrity 
of the patient is very unique. AKUH’s ability to treat 
the most complex health issues and its commitment 
to proving quality healthcare to the needy, 
regardless of the cost and time, is why I have 
chosen to support PBS for more than 15 years”.
S. M. Muneer, Chairman, DIN Group & Vice 
Chairman MCB Bank Ltd.

“I am honoured to be a long-time supporter 
of PBS for AKUH. Poverty should not be 
an impediment to living a healthy life, but 
it is for many. Even then, thanks to PBS, 
underprivileged patients have access to 
quality medical care. As a doctor, I understand 
the importance of ethics when treating 
patients, and AKUH clearly respects these 
principles by not disclosing to its medical 
staff whether a patient is on welfare or zakat. 
PBS’s dedication and efforts to reach such 
patients and provide them with the highest 
quality care are truly inspiring. I believe that 
more individuals and businesses should join 
PBS in this noblest of missions, and make 
quality care accessible for everyone.” 
Dr Zeelaf Munir, Managing Director & CEO, 
English Biscuit Manufacturers.

“
“

Assalamu Alaikum! “The likeness 
of those who spend their wealth in 
the Way of Allah, is as the likeness 
of a grain ( of corn); it grows seven 
ears, and each ear has a hundred 
grains. Allah gives manifold increase 
to whom He wills. And Allah is All-
Sufficient for His creatures’ needs, 
All-Knower.” ( Al Quran 2:261)

My deepest thanks to our donors who 
have helped the poor and needy 
patients access the treatments 
provided at AKUH. AKUH is open 
to all—no one is denied care because 
of their inability to pay. Further the 
AKUH is the hospital of last resort 
for many complex conditions of the 
patients and these contributions help 
alleviate their suffering, give them a 
new lease of life, and provide duas 
and blessings to the givers. May you 
continue in your generous giving and 
Allah will continue to bless you. 
In Sha Allah! Jazak Allah Khair.”

AKUH is open to all—
no one is denied care 
because of their 
inability to pay. 
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WHY SUPPORT THE PATIENTS’ 
BEHBUD SOCIETY FOR AKUH?
We asked some members of the Executive 
Committee to share why they support The 
Patients’ Behbud Society for AKUH. 
This is what they said: 

“ ““ “
“PBS follows a meticulous process to ensure 
that every care is taken when determining 
who is eligible for zakat, and disbursing 
the funds to them. The transparency and 
accountability that is synonymous with AKUH 
allows me, and anyone who wishes to donate 
to the institution, to have peace of mind that 
our support is utilised effectively and fairly.” 
Fawzia Vellani

“I joined PBS because I wanted to help the neediest. 
We have extremely strong procedures to determine 
who should be supported and the amount of 
financial assistance that should be provided to 
needy patients. These processes enable us to 
treat the poorest in society and give them access  
to the best medical care in the country.”  
Zulfiqar Paracha

“As a member of PBS, I try to contribute to the 
development of underprivileged communities, 
and I think AKUH is the best option for them 
where mustahiq patients can access world-class 
treatment in the finest and most professional 
hospital in the country.  It is also a great 
assurance that all donations to PBS are utilised 
in a Shariah-compliant way.” 
Dr Muhammad Yahya Chawla

“It is very heartening for me as a member of 
PBS to see that at the Aga Khan University 
Hospital, a welfare patient receives the same 
level of quality health care that a paying patient 
receives. Moreover, I support The Patients’ 
Behbud Society for AKUH because 100% funds 
collected from Zakat are utilized in a Shariah 
compliant way on the patient treatment and 
not administrative expenses etc.”
Perwez Ahmed

PBS For AKUH | Annual Report 20216



8

The Patients’ Behbud Society for 
AKUH is a registered, independent, 
charitable society engaged in 
collecting and disbursing zakat and 
other donations. These donations are 
used to support the medical treatment 
of zakat mustahiq patients, at Aga 
Khan University Hospital. 

PBS accepts donations primarily in the 
form of zakat, but also sadaqat and 
grants, for disbursement in compliance 
with Shariah principles and guidelines, 
at AKUH and its various clinics and 
medical centres. All donations are 
utilised solely for the treatment of 
zakat mustahiq patients. The required 
administrative expenses of PBS are 
entirely borne by AKUH. Additionally, 
PBS is also duly accredited by the 
Pakistan Centre for Philanthropy 
(PCP). Following are the members of 
the various committes within PBS.

ABOUT US

Executive 
Committee Members

Nadeem Mustafa Khan* (President) 
S. M. Pervez (Vice President) 
Dr Ali Faisal* (Honorary Secretary)
Abdul Qadir Memon
Anwar Rammal
Ebrahim Sidat
Fawzia Vellani
Mohammad Shoaib
Dr Muhammad Yahya Chawla
Perwez Ahmed
Raheel Qamar Ahmad 
Dr Sharmeen Akram*
Shagufta Hassan*
Zafar Iqbal Sobani
Zulfiqar Paracha
*AKU Representatives

Fundraising Committee

Abdul Qadir Memon (Chair)
Shagufta Hassan
Zafar Iqbal Sobani
Alizay Jaffer
Ahmed Mansoor
Ibrahim Mustafa
Nadeem Mustafa Khan
Perwez Ahmed 
Raheel Qamar Ahmad
Ashraf Bawany 
S M Pervez
Yawar Muzammil
Zulfiqar Paracha

Marketing & 
Communications Committee

Anwar Rammal (Chair)
Ahmed Wasti
Alizay Jaffer
Fawzia Vellani
Nadeem Mustafa Khan
Nazish Bandeali
Dr Muhammad Yahya Chawla
Zafar Iqbal Sobani
Aly Mustansir

Honorary Auditors

A.F. Ferguson & Co.

Shariah Advisors

Mufti Ahmad Afnan
Mufti Ibrahim Essa

Patient Welfare 
Department

Hassan Somani
Nadir Noorddin
Mohammad Sabir

The following departments have 
also lent support to PBS:

• Audio-Visual Services
• Finance
• AKUH Marketing and 

Communications
• Resource Development

Governance 
Committee

Ebrahim Sidat (Chair)
Abdul Qadir Memon
Anwar Rammal
Nadeem Mustafa Khan 
Richard Brow
S M Pervez

Banking Partners

Bank Alfalah Limited
Dubai Islamic Bank
Faysal Bank  
Habib Bank Limited
MCB Bank Limited
Meezan Bank Limited
Soneri Bank Limited
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The Patients’ Behbud Society for 
AKUH has managed to disburse PKR 
394 Million in 2021 to support 23,330 
zakat mustahiq patient visits across 
Pakistan, thanks to your generosity.

IMPACT OF 
YOUR GIVING

AKUH has a pan-Pakistan presence enabling us to provide 
quality healthcare to needy patients across the country.

PROVINCE-WISE PRESENCE

Balochistan Punjab

Sindh

Khyber Pakhtunkhwa

116

143
1
4

19 

7 Phlebotomy labs 

Phlebotomy labs
Tertiary care hospital
Secondary hospitals 

Phlebotomy labs 

Phlebotomy labs
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Islamabad

8Phlebotomy labs

2021

2020

23,330 
Patients Visits

PKR 394 Million
PBS Support

11,537
Patients Visits

PKR 320.42 Million
PBS Support

Adult 
Female

Lab Tests

Adult 
Male

Paediatric 
(<18)

PBS Support (MILLION PKR)

PBS Support (MILLION PKR)

PBS Support (MILLION PKR)

PBS Support (MILLION PKR)

Patients Visits at 
Stadium Road & 
Secondary Hospitals

Patients Visits at AKUH Lab 
Collection Points

Patients Visits at 
Stadium Road & 
Secondary Hospitals

Patients Visits at 
Stadium Road & 
Secondary Hospitals

3,441

12,794

3,410

3,685

86.21

31

117.85

159.65
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More than 73% of the PBS for AKUH 
raised in 2021 was used to support 
1,379 in-patient visits to the Stadium 
Road facility and four secondary 
hospitals in Karachi.

The highest number of in-patient visits
supported by PBS were for babies and
children. In 2021, 583 paediatric visits 
were supported through a sum of PKR 
105.49 – 36.3% of the total in-patient 
zakat disbursement. Your generosity has 
had a profound impact on the lives of 
future generations. Further details of in-
patient support are listed on the next page.

Paediatrics
Paediatric Cardiology
COVID-19
ENT Surgery
Paediatric Oncology
Internal Medicine
General Surgery
Orthopedics
Neurosurgery
Adult Oncology
Obs-Gyne
Paediatric Surgery
Cardiac Surgery
Vascular Surgery
Gastroenterology
Cardiology Medicine
Plastic Surgery
Urology
Neurology
Endocrinology
Nephrology
Pulmonology
Eye Surgery
PSYCH
Rheumatology

320
76
82
56

143
59
67
53
46

136
143
44
13
26
52
15
11
9
5
5
6
4
5
2
1

45.45
28.31
28.00
22.04
20.48
19.75
18.96
17.37
15.03
14.14
13.15
11.25
8.16
6.65
5.62
3.42
3.05
2.81
1.68
1.55
1.43
0.97
0.77
0.13
0.02

IN-PATIENT SERVICES

Speciality

Total 1,379 290.19

Patients 
Visits

PBS Support  
(MILLION PKR)

More than a third of 
the total in-patient 
zakat disbursement 
in 2021 went to support 
the treatment of 
babies and children.
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“  “My name is Muhammad Ijaz Khan. I 
am a Muazzin and teach the Quran to 
children. Three years ago, Allah (swt) 
sent us a little angel, Muhammad Moiz, 
who was the joy of our hearts. I would 
dream of making him a big scholar of Islam. 
But as my child grew up, I found him 
withering in front of my eyes. At the age 
of 6 months, he was continuously sick.

Whatever meagre resources I had, 
I took him to many doctors who 
conducted all kinds of tests. It was 
eventually diagnosed that my child 
had a hole in his heart which required 
expensive surgery. I prostrated to 
Allah (swt) and implored him. Friends 
guided us to the Aga Khan University 
Hospital (AKUH) where we were 
assured medical assistance and help 
through PBS and Patient Welfare. The 
successful surgery was conducted by 
an expert team of health professionals 
with love and respect and the 
generosity of the donors who opened 
their hearts for people like us, brought 
tears of gratitude in our eyes and duas 
for them as long as we live.

Today, Muhammad Moiz is a healthy, 
playful three-year-old with a big smile 
on his face.”

PATIENT’S STORY

MENDING A HOLE 
IN A HEART

Muhammad Ijaz Khan and his wife are 
not the first parents to experience the 
pain, suffering and worry caused by 
their financial circumstances. There 
are many families in dire need of 
compassionate care and high-quality 
treatment for rare and critical health 
conditions. AKUH provides world-
class healthcare to everyone who 
seeks treatment, regardless of their 
financial background, and it never 
turns anyone away because of their 
inability to pay. 

PBS For AKUH | Annual Report 2021

Today, Muhammad Moiz 
is a healthy, playful three 
year old with a big smile 
on his face.
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Hepatitis is an inflammation of the 
liver and of the five main hepatitis 
infections, Hepatitis B and C lead to 
chronic disease in millions of people 
and are the most common cause 
of liver cirrhosis and cancer. Sadly, 
Pakistan has the second highest 
global burden of Hepatitis C (HCV) 
infections, with an estimated 5% of 
the population infected (i.e., eight 
million people). However, antiviral 
medicines can cure more than 95% 
of people with HCV infections if there 
is access to diagnosis and treatment.

To help eliminate Hepatitis C in Pakistan, 
AKUH’s Outreach Health Network 
in 2021 launched a programme to 
provide screening, diagnosis, treatment 
and post-treatment to infected patients. 
Through partnerships with Getz Pharma 
Pakistan, Roche Diagnostics and 
donations from its Patient Welfare 
Programme the cost of treatment for 
needy patients has been reduced by 
75%. In order to help zakat mustehiq 
patients receive treatment for free, PBS 
launched a campaign to raise funds for 
this important initiative, so that every 
year 6,000 needy patients across 
Pakistan can be treated at AKUH’s 
Outreach Medical Centres. 

Launched in July 2021, the Hep C 
Initiative has conducted more than 60 
marketing camps in 9 cities across 

ANNUAL HIGHLIGHTS

LAUNCH OF 
HEPATITIS C
PROGRAMME  

Recognising that early detection, 
diagnosis and treatment of disease 
in patients can save lives and that 
medical laboratory testing plays a 
critical role in early detection, PBS 
has started an initiative to help zakat 
mustahiq patients avail significantly 
reduced lab test charges. 

Currently, thanks to support from 
AKUH’s patient welfare programme 
donations, AKUH is able to able to 
subsidise the cost of lab tests for low-
income households by up to 40%. To 
enable even greater access for zakat 
mustahiq patients, PBS is now seeking 
to provide an additional 40% reduction 
for lab test charges. The programme 
has been launched at 8 phlebotomy 
centres which are either near public 
sector hospitals or in low-income 
neighbourhoods. In total, these centres 
test on average 120,000 patients a 
year, approximately 50% of whom are 
from poor households. Through zakat 
contributions mustahiq patients will 
have access to reliable diagnostic 
testing, enabling early diagnosis and 
treatment for disease. 

In 2021, 12,794 zakat mustahiq patients 
were supported to get discounted lab 
tests at AKUH’s phlebotomy labs. 

ANNUAL HIGHLIGHTS

SUPPORTING ZAKAT 
MUSTAHIQ PATIENTS TO 
ACCESS QUALITY 
LAB TESTING Pakistan and screened over 13,000 

patients through rapid testing for HCV 
antibodies. Of these, 1,671 patients 
were enrolled in the screening package, 
1,383 in the diagnostics package and 
treatment of 390 has started. 

We are extremely grateful to Sui 
Southern Gas Company Ltd. For joining 
hands with PBS to help eliminate 
Hep C in Pakistan. Many thanks to 
the Central Depository Company of 
Pakistan for lending support to this 
important initiative as well.
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We had a chance to talk with Ebrahim 
Sidat, one of the founding members of 
PBS for AKUH, who shares his journey 
and vision for the organisation.

When did you start supporting The 
Patients’ Behbud Society for AKUH 
(PBS) and why?
I was one of the pioneers of PBS. My 
association started in 2001, when the 
then President Shamsh Kassim-Lakha 
approached and asked me whether a 
system could be set up within AKUH for 
collecting zakat in a Shariah-compliant 
way. This gave me an opportunity to 
articulate a system and I had the 
privilege and honour of drafting PBS’s 
constitution. We started operations in 
2002 and I have been a member of the 
Executive Committee since then.

Would you recommend PBS to 
donors as the best institution to 
give zakat to? 
I would definitely recommend PBS 
to donors. Within AKUH, there 
are sound systems of control and 
transparency and the PBS Executive 
Committee takes the responsibility 
of ensuring this very seriously, 
especially as zakat is being discharged 
as a means of faith. 100% of the 
funds given to PBS are going to treat 
mustahiq patients and all patients 
are treated equally at AKUH, as the 
doctors and medical staff are unaware 
who is paying for their treatment and 
who isn’t. Our vetting process is 
highly transparent and patients from 
throughout the country are evaluated 
for eligibility for financial assistance. 
In many cases it is seen that AKUH 
becomes the hospital of last resort 

Where would you like to see PBS in 
the next five years? 
Over the next five years I am very 
hopeful In Sha Allah that there will 
be a larger fund base available so 
that we can help a lot more patients 
from across the country. Currently 
many needy patients from other 
provinces, despite knowing about 
the high-quality of care, are hesitant 
to come to the Aga Khan University 
Hospital in Karachi for fear they 

What, in your opinion, have been the 
significant achievements of PBS over 
the past five years?
I think the one of the greatest achievements 
in PBS’s history so far has been 
gaining Shariah certification. When 
we got the certification there was 
no such practice at other hospitals 
in Pakistan, we were truly the first 
movers. Why did we make efforts to 
get the certification? Because we have 
nothing to hide, we wanted to be as 
transparent as possible and to show 
our commitment to following Shariah 
principles and guidelines for the 
management of zakat, sadaqat and 

INTERVIEW

EBRAHIM SIDAT
FOUNDING MEMBER, 
PBS FOR AKUH

other donations. We work very hard 
to maintain our Shariah certification, 
it is renewed every year following a 
detailed Shariah review and is a stamp 
attesting our financial propriety. 

Other achievements over the past 
five years is the expansion of our 
membership to include people from 
different walks of life, this has enabled 
us to reach more people beyond 
Karachi and raise awareness of PBS’s 
work and impact. 

Another achievement I am particularly 
proud of is PBS’ support for separating 
the conjoined twins, Muhammad Ayan 
and Muhammad Aman in December 
2020. This extremely complex operation 
was a huge success and would 
not have been possible without your 
support to PBS. The operation has 
enabled these brothers to live a healthy 
and normal life.

won’t be able to afford the treatment. 
We want this to change, we strongly 
believe that quality healthcare should 
be available for all.

and patients come here when no 
other hospital is able to resolve their 
complex healthcare problem. 

As a Chartered Accountant, financial 
systems and transparency in policy 
and practice are of upmost importance 
to me and I can confidently say that 
AKUH PBS is structured in a way 
that safeguards against any financial 
impropriety. We are committed to giving 
donors 100% confidence in our systems 
and to maintaining our reputation as 
an organisation of integrity and that 
is why I can say with my hand on my 
heart that AKUH PBS is one of the 
best – if not the best – organisations to 
give your zakat to. 

100% of the 
funds given to PBS 
are going to treat 
mustahiq patients

18
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Since their operation 
in December 2020, the 
boys have been growing 
up healthily.

A year after being separated by a 
team of surgeons and support staff at 
AKUH, twins Muhammad Ayan and 
Muhammad Aman are doing well. 

Now 2 years old, they are keeping 
their parents very busy and entertained, 
with their father Israr Ahmed describing 
them as “two very naughty toddlers”. 

Once joined at the abdomen, the 
two boys are now running around a 
lot and enjoy playing with other kids. 
Since their operation in December 
2020, the boys have been growing up 
healthily; however, Muhammad Ayan 
requires monthly check-ups with a 
paediatrics specialist at AKUH. 

Like their complex surgery, 
Muhammad Ayan’s medical care is 
being supported through zakat and 
the Patient Welfare Programme.

Thanks to your zakat contributions 
these two boys are leading a happy 
and healthy life.  

PATIENT’S STORY

MUHAMMAD AYAN & 
MUHAMMAD AMAN -
A YEAR ON 

20
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Nadeem M. Khan*                                                    
S.M. Pervez 
Dr. Ali Faisal Qureshi*(Honorary Secretary)

Abdul Qadir Memon       
Anwar Rammal                                            
Ebrahim Sidat                                                                            
Fawzia Vellani                                                                       
Mohammad Shoaib                                                                                          
Perwez Ahmed                                          
Raheel Qamar Ahmad                                   
Shagufta Hassan*                                                              
Dr Sharmeen Akram*                                                                                          
Dr Yahya Chawla                 
Zafar I Sobani                                   
Zulfiqar Paracha
                                                                              
 * Nominated by and representing AKU
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GOVERNANCE PCP ACCREDITATION

Name Attended

The annual general meeting was held on May 19, 2021. 

The Executive Committee of PBS held 
thirteen meetings during 2021 that were 
attended by the following:

(President) 

(Vice President) 
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SHARIAH CERTIFICATE INDEPENDENT 
AUDITORS’ REPORT
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ZAKAT / DONATION 
PLEDGE CARD

DONATION FORM

FINANCIAL STATEMENTS
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WAYS TO GIVE YOUR ZAKAT, 
DONATIONS AND SADAQAT

Thank you for your support.

36

Confirm your bank transfer at patients.behbud@aku.edu or 
by SMS/Whatsapp to 0300 072 3000

Doorstep Collection
Call/Whatsapp +92 300 072 3000 or phone +92 21 3486 3000 and we 
will collect your cheque and donation from doorstep via a courier service.

By Cheque
Cheques can be made payable to: The Patients’ Behbud Society for AKUH

QR Code

Post 
Send your cheque and donation form to Resource Development 
Department, Aga Khan university, Stadium Road, Karachi

Banks Zakat A/c No Donation A/c No

MCB Islamic A/c No 1923-0231000189850001 1923-0231000189850002

Bank Islami A/c No 1084-15727410202 1084-15727410201

Meezan Bank A/c No 122-0103135178 122-106612919

Dubai Islamic A/c No 128-647704001 128-647704002

Faysal Bank Islamic A/c No 3026-307000003383 3026-390000003916

Habib Bank Limited A/c No 0896-79012945-52 5010-79007729-51

Soneri Bank Islamic A/c No 0048-30000008512

Bank Alfalah Islamic A/c No 5518-5000170948

UBL-Ameen A/c No 1219-282413224
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Faisal, a garment factory worker and 
the main bread-winner in his family, 
was diagnosed with intestinal cancer. 
For several months, he put off getting 
treatment until he was in severe pain 
and had to be brought to AKUH on a 
stretcher. Through the Patients’ Behbud 
Society for AKUH, Faisal was able to 
receive the medical care he needed 
and leave the hospital on his feet.

FAISAL’S STORY 

Through the Patients’ 
Behbud Society for 
AKUH, Faisal was able 
to receive the medical 
care he needed.
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The Aga Khan University, Resource Development Department
Stadium Road, P.O. Box 3500, Karachi 74800

Call us +92 21 3486 2909; +92 21 34863000

Please feel free to contact us at: patients.behbud@aku.edu
Visit our website at: https://pbs.akuh.org/Pages/default.aspx


